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I. 3AT'AJIBHI NOJIOXKEHHS

1.1. «dlojioskenHst mWpPo MWOJNITHKY Ta npoueaiypH BperyJOBaHHA
KOHGIIKTHHX cuTyanifi y ®axoBomy Kosemki 3akiagy Bumoi ocBiTH
«YniBepcurer Kopoass Mannna»» (0arni — Ionoowcenns) po3pobIeHO 3 METOIo
TIOKPAIIeHHs SIKOCTI OCBITH, MiIBUIIEHHs ebeKTUBHOCTI poGoTi DaxoBoro KOJIEIKY
Ta 3abe3reueHHs NPO30POro IpoIecy, CHPIMOBAHOTO Ha BUPIIIEHHS KOHQIIKTHUX
CHTyalil Ta mpobiem.

1.2. Tlonoxenns pospoGiere 3rigHo 3 Koscrurymiero Vkpainu, Komekcom
3aKOHIB Npo npaio Yxpainu, 3akonamu Ykpaiau «IIpo ocBiTy», «IIpo BuILy OCBiTY,
«Ilpo ¢axoBy nepexmsuiny ocsity», «IIpo 3amo6iranms xKopynnii», «I[Ipo 3acamu
3an00iraHus Ta NPOTHAIT AUCKpUMiHaIii B YipaiHiy, «I1Ipo 3a6e3neyeHns piBHUX NpaB
Ta MOKITMBOCTEH XIHOK i YONOBIKiBY, IHIIMX aKTiB YHHHOTO 3aKOHOABCTBA YKpaiHH
Ta ITonosxeHus npo nomiTiKy Ta NpoLeIypy BperyrOBaHHS KOHQUIIKTHHX CHUTYyAIlil y
3axuani Bumof ocsity «Vuisepcurer Kopoms [Tanumay.

1.3. 'V cBoiit misnpHOCTI 3aKa/ JOTPEMY€ETHCS 3aKOHOIABCTRA Ykpainu B cdepi
BUSBJICHHS, IPOTUII Ta 3amobiranus Kopymiii, 3a6esneyenus IeH/IepHOI PiBHOCTI,
NPOTHAITl AMCKpUMiHaNii, Gy/IiHry Ta CeKCyalrbHHM AOMAaraHHsM. 3akiar 3aCy/IKYE
KOPYIILii0, IUCKPUMiHALIf0, OyIiHT, BikTiMGIeHMIHT, MOBIHT, CEeKCyaJIbHi JJOMaraHHsI
Ha pobOYOMy MicIli Ta B OCBITHBOMY IIpOIeci, Ta 3000B’A3Y€THCS COPHATH MPOTUIL
LIUM SIBHIIAM.

1.4. JTnst uine#t nanoro ITomoskeHHs: BUKOPHCTOBYIOTHCS HACTYTIHI TepMiHH:

* KOHQUIIKT — 1ie TPOTHPIuYsl, K€ BUHUKAE MK JBOMA Y Oinblne 0cobaMu B
nmporieci IXHBOT CTIimbHOT JisuTbHOCTI 60 THMYACOBOT B3aeMOIi 9epe3 Helopo3yMiHHS
a0 IPOTHIIEKHOCTI iHTepeciB i MOrMIAMIB, BIACYTHICTH 3rOM MiX IBOMA Ta GiTbiie
CTOPOHAMHU;

* KOHQUIIKTHA CHTyaNisi — CUTyaIlis, 0 06’ €KTHBHO MiCTHTH SBHi [IepeyMOBH
JUIs KOHQITIKTY, IPOBOKYIOYa BOPOXKi Aii, KOH(IIKT;

* KopynuiiiHe NpaBONOpPYIIEHHS — [iSHHS, 10 MICTHTh O3HAKH KOpYILI,
BIMHEHE 0CO00I0, 32 sIKe 3aKOHOM BCTAHOBIIEHO KPHMiHAIBHY, JTUCLIMIITIHAPHY Ta/a60
LUBIJILHO-TIPABOBY Bi IIOBIJATbHICTE;

* KOpynmisi — BUKOPUCTaHHS 0c000I0 HAaHuX il CIIy>KOOBHX ITOBHOBaXEHb YK
MOB’S3aHUX 3 HUMH MOXIIMBOCTEH 3 METOIO OJIepIKaHHSI HEIIPaBOMipHOI BHTOU a60
HPUAHATTS TaKOi BUTOH YU NPUMHSITTS OOILSTHKI/TIPOTIO3HMILiT TaKOT BUTOIM JUIs cebe
4y iHmMX oci6 a6o BiAmoBimHO OOILTHKA/TIPOIIO3UILIS UM HAMaHHS HeNpaBoOMipHOT
BUro/iM 0cobi abo Ha 1 BUMOTy iHIMM (i3HIHMM 49U OPHIHYHEM 0C06aM 3 METOIO
CXWJIUTH IO 0CO0Yy 10 NpPOTHIIPAaBHOTO BUKOPHUCTAHHS HANAHMX iif CIIy>k00BHX
[IOBHOBXXEHb YH OB’ SI3aHUX 3 HUMHU MOXIIMBOCTEH;

* AMCKPHMiHALis — CUTYallis, 3a sikoi ocoba Ta/abo rpyma oci6 3a ix o3HaKaMu
PacH, KONbOPY WIKIpH, MOMITHIHMX, PeirifHuX Ta iHIIMX HepeKOHaHb, CTATi, BIKY,
1HBAJTiTHOCTI, €THIYHOTO Ta COIIaJIbHOTO IIOXO/DKEHHsI, TPOMaJSIHCTBA, ciMeiiHOro Ta
MaiHOBOTO CTaHy, MiCIis TIPOKMBAHHS, MOBHEMHM 260 iHIIAMH O3HaKaMH, siKi Oyiu, €
Ta MOXyTh OyTW AificHUMH abo NPUIYIIEHHMH, 3a3Ha€ OOMEXEHHS y BHU3HaHHI,
peauisanii a0 KOpECTYBaHHI IIpaBaMH i cBOGOIAMH B Oy1b-siKiii popmi, BcTaHOBIEH]H
3akoHOM Ykpainu «IIpo 3acay 3ano6iraHHs Ta IpoOTHT JIMCKpHMIiHaLil B YKpaiHi»,
KpiM BUIIAJIKIB, KOJIM TaKe OOMEKEHHS Mae NpaBOMIpHY, 06’ €KTHBHO OGIPYyHTOBaHY
METY, CIIOCOOHU TOCATHEHHS SIKOT € HANEKHUMHU Ta HEOOX1THUMH;



. celccya.ﬂbﬂi JAoMaraHHsi (XapacMeHT) — [ii CeKCyalbHOro XapakTepy,
BHP@XEH] CIIOBECHO (IIOTpO3H, 3alKyBaHHS, HENpPUCTOHHI/HeGaxaHi MpPOmO3nIii
Ta/abo 3ayBaXkKeHHs, XapTH, [IOBiIOMJICHHS Ta JINCTH, IEMOHCTPAILis 306pakeHb TOILIO)
abo ¢iznaro (HebaxkaHi TOTOPKAHHS Ta IOIUIECKYBAHHS TOIIO), IO HPUHIKYIOTh U
obpaxaioTe ocoby, sKa IepeOyBae y BiHOCHHAX TpPYAOBOTO, CIyKGOBOTO,
MaTepiagbHOro, OCBITHBOTO YH IHIIOTO MiIOPSIKYBaHHS;

* nbKyBauHsi (Oyainr) — me pisHHA (#ii abo Oe3NisIBHICTE) yYacHHKIB
OCBITHBOTO IIPOLIECY, SKi HONATAIOTh y NCHXOJIOTTYHOMY, (i3HIHOMY, EKOHOMIYHOMY,
CEKCyaJlbHOMY HaCHIIBCTBI, Y TOMY YHMCI i3 3aCTOCYBaHHSM 3ac06iB €leKTPOHHHX
KOMYHiKaIlilf, 110 BUMHSIOTBCS CTOCOBHO 0co6M Ta (a60) TaKkom 0cOBOK CTOCOBHO
IHIIMX YYaCHHKIB OCBIiTHBOTO IPOLECY, BHACHINOK 4YOro Morma 6yt 4u Gyia
3aII0/lisHA IIKO/Ia ICUXITHOMY Ta / 60 (Bi3HIHOMY 3710POB’I0 MOTEPIILIOrO;

* BIKTIMOuIeHMIAT — 3BUHYBadeHHs JXXEPTBH IMCHUXOJIOTIYHOro abo dizudaHOro
TUCKY y HPOBOKAILii NPOTUNPABHUX Jiif; BiMOBa y HaJaHHI HAIEXHOI MiATPHMKH
KEPTBI HACHIIIST; OKpema opma ByiHry;

* MOOIHr — Oynp-sika (opMa TOHIHHS, IepeciigyBaHHS Ha po6odoMy MicIi,
BUSIBJICHHSI BOPOXKOT'0, HEETHYHOI'O CTaBJIEHHS 0c00u abo rpymu ocib 1o iHmoi ocobu
abo iHmMX Tpym oci6, sKe NPHHIKYE 4YeCTh, Ti/[HICTh, MPOBOKYE BUHHKHEHHS
KOHQIIKTHUX CUTYallilf, PU3BOAHUTH /IO OTiPIIEHHS TICHXONOTiYHOTO CTaHy XKEPTBH;

1.5. Anminictpanis Ta kepiBHAITBO Pax0BOro KoJe Ky 30608’ 13aHi IPOBOAUTH
BHYTpIilIHi iH(QOpMAamiiHi Ta IPOCBITHHIBKI KaMmIaHil, cIpsAMOBaH] Ha MiABHIICHHS
PiBHS OGi3HAaHOCTI y4acCHHKIB OCBITHBOrO TpOIECY IIOKO [IOTIePEKEHHS
KOH(DIIKTHUX CHTYyallii, BKJIIOYAIOYH TOB’S3aHi i3 CEeKCyaJlbHUMH JIOMaraHHsMH,
JUMCKpuMiHali€elo, GytiHroM, BikTiMGIeiiMiHIOM, MOGIHIOM Ta KOPYIIL€IO.

1.6. 3acrocysanns 1aHOro IT0I0XEHHS He BUKIIOYAE MOK/IMBICTh 3aCTOCYBAHHS
HOPM YMHHOI'0 3aKOHOJABCTBA MO0 3aXKUCTy 0c000I0 i1 mpas.

1.7. Ckapru npo KOH(IIKTHYy CHTYyalil0 pO3IISNAIOTECS HA 3acigaHHi
ITenaroriunoi pagu ®axoBOro KoiemKy y MOpSIIKY, BU3Ha4YeHOMY «Ilonoocennsam npo
akademiuny 006pouecHicmb ma emuxy aKademiuHux 63aEMOBIOHOCUH Y Daxoeomy
xonedaici 3BO « Yuieepcumem Kopona Janunay.

II. BAT'AJIBHI 3ACA/IM TOJITUKH 3ATIOBIT AHHSI KOH®JIIKTHUM
CUTYALISIM

2.1. 3 MeTOl0 TONepeKeHHs: KOHQIIKTHEX  CHTyalid, 3amobiranHs
IMCKPUMiHAMIT Ta CEKCYaIbHUM JOMAaraHHsIM y 3akiajii 3a00poHeHi:

* MUCKpUMiHAIiMHI BHUCIOBMOBaHHSA (SKi MICTATH 0O6pasNMBi, HPUHIKYIOU]
TBeP/DKEHHS MO0 oci0 Ha mijacTaBi crari, 30BHIIIHOCTI, OJITy, CeKCyalabHOI
Opi€HTAIi1 TOIIO);

* yrucku (HebGaxkaHa ais ocobu Ta/abo rpymm oci6 MOBemiHKa, METOK abo
HACJIiIKOM SIKOI € NIPHHIKEHHs IXHBOT JIFO/ICHKOT TiTHOCTI 3a NEBHUMM 03HAKaMH abo
CTBOPEHHSA CTOCOBHO TaKOi 0COOM 4M rpynu oci6 Hampy)keHoi, BOpoxkoi, 06pa3mmuBoi
abo 3HeBaXIMBOI aTMOchepH);

* MOBa HEHABHCTi (BHUCJIOBMIOBAHHS, IO MIiCTSTh 00pasy, HOrPO3H IH 3aKIHKH 10
HacUIbCTBA IIONO MEBHOI OCOOM YW Tpym) Ha MiACTaBi pacd, KOJNbOPY IHKlpPI
MOJITHYHHUX, PeJIirifHuX Ta {HIMX NepekOHaHb, cTaTi, BiKy, IHBANIAHOCTI, eTHIYHOrO
Ta COIiaJIbHOTO MOXO/PKEHHS, TPOMAJITHCTBA, CIMEWHOTO Ta MaifHOBOTO CTaHy, MicIist
NPOJKUBAHHS, MOBH 200 iHIIMX O3HAK.
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2.2. 3amns 3anoGiraHHs BUHUKHEHHIO KOHQIKTHHX CHTyallilf y BIacHUX
OHNaWH 1 JpYKOBaHMX MaTepianax, a TaKoX TyONI9HEX BHCIOBIIOBAHHSX
IpalliBHUKAM:

* 3200pOHAETBCS BXMBAHHS JMCKPHMIHAIIHHOT JTeKCHKH, JIACKpUMIHALIHHUX
BHCTIOBITIOBaHb Ta MOBHM HEHABHCTi (CTOCOBHO 0Ci6 um rpymm oci6 Ha OcHOBI pacw,
KONbOpY IIKIPH, MONITHYHMX, peNirifHMX Ta iHIIMX IepeKoHaHb, CTaTi, BIKY,
IHBaNiIHOCTI, €THIYHOTO Ta COIAIBHOTO IOXOKEHHSI, TPOMaJITHCTBA, CIMEHHOro Ta
MalHOBOI'O CTaHy, MiCIlsi IPOKUBAHHS, MOBHHMH 260 iHITAMH O3HAKaMMu);

* 3aoxouyerbCs (y BHINAJAKy JOPEYHOCTi) HATOJOINCHHS HA BaXKIMBOCTI
IPVHIHIIB FeRIepHO] PIBHOCTI Ta HeJUCKPHMIHALIT, 3am06iraHHs KOpPYIILil,

* Y aHaNiTHYHUX MaTepianax (y BUNAJKy TOPEYHOCTI) JOITYyCKAETHCS MOXKIIMBICTE
IpEe3eHTyBaTH HaHi, Oepyum [0 yBarm TeHAepHHH Ta HeJIMCKPUMIiHAI HHIH
KOMITOHEHTH aHali3y.

2.3. Crypentchki opramizanii Ta aamimictpamis Konenxy, kyparopu rpym y
CBOIH AISTBHOCTI 30608’ s13aHi:

* CTBOPIOBATH CTIPUATIMBHI COLIiaIbHO-IICHXOIOTTYHAMN KIIIMAT B KOJIEKTHBI;

* AOTPUMYBAaTHCh NpPHHLMILB IOBArd, TOTEPAHTHOCTI Ta A06PO3HWIMBOCTI y
CIJIKYBaHHi;

* NpUAMATH KOMIPOMICHi pillleHHS, WTH Ha IIOCTYIKH, BU3HAYATH BapiaHTH
BHUPIIICHHS CIIPHUX [TUTAHE,

* BUSIBIIATH HETEPITUMICTH 110 Oy b-IKUX (GopM MOGIHTY;

* NPOBOAMUTH mNemarorigyui Gecigm i3 31100yBaYaM#i OCBiTH, BCTAHOBJIFOBATU
JIOBIpYi CTOCYHKH Y B3a€MOBIIHOCHHAX 3 HHMI.

2.4. 3 MeTo10 3am00iraHHsT BAHMKHEHHIO KOHMDITIKTHHX CHTYyalill 3MiiCHIOETCS
aHajli3 eMOIiMHO-TICHXONOTIYHOTO CepeOBUINA IUITXOM ONATYBAaHHS YYaCHHKIB
OCBITHBOTO ~NpOILECy INOAO BiM4YTTS Gesmekw, PIBHOTIPABHOCTI mij dac
HaBYaHHA/POOOTH Ta IIaHyBaHHS POGOTH 3 MPOTHALT KOHOQIIKTHAM CHTyamisM
TPOTATOM KaJIeHJApPHOTO POKY.

2.5. Y BUNANKy BUHWUKHEHHS CHUTYyalii, sIKA MOXe IPUBECTH 0 KOHQUIIKTY,
amminicTpais Komemky, KypaTopy rpyIl MaroTh cBOE€YacHO BHSBISITH ii Ta pearysaru
B MEXaxX CBOTO Mifpo3aimy. SIKIIO caMOTyKKH HEMOMKIIUBO BPETYJIIOBaTH KOHIIIKT,
ciin 3BepHyTHCS 10 KoMmicil 3 etuku ta BUpileHHs: KOHGIKTIB VHiBEpCHTETY 260
ITenaroriunoi pagm ®axosoro KOJIEIKY .

III. MTIPOOEAYPA BPETYJIIOBAHHSI KOH®JIIKTHUX CUTY AT

3.1. SIKIIo y4acHUKH OCBITHBOIO IPOLECY BBaXAIOTh, IO MO0 HUX B 3aKJaji
Oyno nopymieno ixui npaBa, BOHM MOXYTb [OJATH 3agBy (ckapry). Takox 3amis
AOTPUMAHHS BIIACHHX MPaB 0c001, sika BBAXAE, 1O MO0 Hei MaroTh Miclie CeKCyalbHi
flomaranss, ta(abo) Oyninr, Ta(a0o) BikTiM6NeiMiHT, MOGIHT, Ta(abo) TUCKpUMiHAIlis,
Ta(abo) kopymuiimi nmisHHs, Ta(abo) immi mporumpasmi i, PEKOMEHTy€E€ThCS
GesnocepeIHbO Ta HEBiAKIAMHO MOBIIOMHUTH ocoly, sika BYMHSE BiAMOBiAHI Hii, npo
HEOOXiIHICTh iX HErallHOro MPUITMHEHHS. :

3.2. V BpBUNagKy BUHMKHEHHS KOHMIIKTHOT CHTyallii MK y4YacHHKaMH
OCBITHBOT'O IIPOIIECY 260 SKINO BOHW CTATX CBiIKAMH Takoi cutyanii, abo mpo sy
OTPHMAaH JIOCTOBIpHY iH(popManilo Bif iHIMX oci6, BOHE 30608’ 13aHi MOBIIOMIIITH
AUpEKTOpa PaxoBOTO KOJEMKY (3aCTyIHHKA IMPEKTOpa 3 COLIATbHO-BUXOBHOI
poboTH, Kypatopa, ncuxonora).



aupekrtopa PaxoBoro KoiemKy (3acTyNMHHKA IMPEKTOpa 3 COLiajdbHO-BHXOBHOI
poboTH, KypaTopa, IICHX0JIoTa).

3.3. V4acHUKM OCBITHBOrO IIpOLECY IONAOTH 3asBy (ckapry) Ha im’s
aupekropa @axoBOro KONEKY y INHCEMOBiM ¢opmi (B enekTpoHHOMY a6o
NanepoBOMy BHIVIANi) 1 MOBHHHA MICTUTH ONHKC TNOPYIIEHHS IIpaBa OcCOOH,
3a3Ha4YeHHs MOMEHTY (4acy), KoM BiOyocs mopymeHHs, (GakTy i MOXIJIMBI 10Ka3H,
IO MiATBEPIDKYIOTH CKapry.

3.4. 3asBa (ckapra) moxe Oyru momana mporsaroM 30 AHIB i3 OHS BYMHEHHS
JistHHS 260 3 JIHS, KOJIM MMOBUHHO 0yJI0 CTATH BiOMO IIpO HOr0 BYMHEHHS.

3.5. 3asBu (cKkapru), U0 HaMIMIITH Ha €IEKTPOHHY momTy PaxoBoro Komemxy
OTPHMY€ CeKpeTapKa, sika 3000B’si3aHa TEPMiHOBO MOBITOMHTH aAupeKTopa PaxoBoro
KOJIEIIKY.

3.6. [laroro monaHHs 3asBU (CKapru) € aara il MpUHHATTS.

3.7. Ilonepennii posrmsx 3asBu (ckapru) 3uilicHroe aupekTop DaxoBoro
KOJIEIDKY 3 JOTPUMaHHAM KOH(IAeHIIHHOCTI.

3.8. Ilicna migTBepmkeHHs GakTiB BUHUKHEHHS KOH(MJIIKTHOI cHuTyamii Ta
HEeMOJXKJIMBOCTI CaMOTY)KKH BPEryJIIoBaTH KOHOUIKT, aupekrop PaxoBoro KojemKy
HampaBisie 3asBy (ckapry) mo Kowmicii 3 eTHKHM Ta BHpIilIEHHS KOHQIIKTIB
VYHiBepcurery.

3.9. Kowmicis 3 eTHKM Ta BUpIIIEHHS KOHMIIKTIB € MOCTIHHO Ail0uMM po6oYHM
OpraHoM VYHiBEpCUTETY, SIKHH BiINOBigae 3a mommpenns inpopmarii mpo IomiTuxy
Ta MpOLEAYPH BPEryJIHOBaHHs KOHQIIKTHHX CUTyali B YHiBepcuTeTi, NMPOBOAUTE
HaBYaHHS TPYIOBOIO KOJIEKTUBY Ta 3/00yBadiB OCBITH MIOAO TIIONEPEKEHHS
KOHQIIKTHMX CHTYyalil (BKJIIOYAIOYM MMOB’S3aHMX i3 CEKCyalbHHMH AOMAaraHHSIMH,
OyniHrom, BiKTiMOnefMiHrOM, MOGIHTOM, AMCKPHMIHAIIEI0 Ta KOPYIINi€0), Hamae
iHpopMalliiHy Ta KOHCYJNBTATHBHY IIATPHMKY KEpiBHMITBY CTPYKTYPHHX
Mi[PO3ALTB MOAO0 MHONepe/UKeHHs KOHGIIKTHUX CHUTyallil, oTpuMye i posrismae
CKapryl y BUMaaKaX BAHUKHEHHS KOH(IIIKTHUX CHTYyalliil B YHiBepCcHUTETI.

3.10. TIpouenypa posrisamy 3asBu Komicielo 3 eTHKH Ta BUpIilIEHHS KOH(IIIKTIB
BinOyBaeThes  BiAmoBimHO Jo0 [lolOXeHHS [pO MOMTHKY Ta IPOLEXYPH
BPEryJIOBaHHSA KOH(MIIKTHUX cuTyaliii y 3akmami BWIIOi OCBiTH «YHiBEpCHTET
Kopons [lanunay.

IV. IOPAOK 3ATBEPIP)KEHHSI TA BHECEHHSI 3MIH 10
NOJOXXEHHS

4.1. Ilonoxenns HaOyBae YMHHOCTI IicIs CXBajeHHs Horo IlemarorigHoio
pazoro DaxoBoro Kolemky, BueHow panoro YHiBepCHTETY Ta 3aTBEpIKYEThCS
PEKTOPOM.

4.2. 3MiHE Ta HOmMOBHEHHs 10 ITONOXEHHS BHOCATBHCS IIUISXOM BHKIANEHHS
HOoro y HOBiWi penakimii, 3aTBEP/KYIOTHCS Ta BBOAATECS B Jil0 Yy MNOPSIKY,
nepeadadeHoMy ist 11boro ITomoKeHHs.



